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TITLE SHEET

KENTUCKY TELECOMMUNICATIONS PRICING GUIDE

This Pricing Guide contains the descriptions, regulations, and rates applicable to the

furnishing of telecommunications services provided by Americatel Corporation, d/b/a

1010 123 Americatel d/b/a Ametex, d/b/a Startec with its principal offices at 433 E. Las (T
Colinas Blvd., Suite 400, Irving, Texas 75039. This Pricing Guide applies for services ¢y
furnished within the Commonwealth of Kentucky. Copies may be inspected during

normal business hours, at the Company’s principal place of business.
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Pricing Guide and are currently in effect as of the date on the bottom of this page.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
For the purposes of this Pricing Guide, the following definitions will apply:

Access Line - An arrangement which connects the Customer’s location to the Carrier’s designated point
of presence or network switching center.

Authorized User - A person, firm or corporation, or any other entity authorized by the Customer or
Subscriber to communicate utilizing the Company’s services.

Carrier Cost Recovery Fee - The Carrier Cost Recovery Fee is applied to intrastate Startec presubscribed
long distance plans. This fee helps the Company recover costs associated with providing intrastate
service, including connection charges, billing expenses, and the expenses of regulatory proceedings and
compliance. This fee applies for each month in which Startec plan Customers have intrastate charges on
their bill. This fee is not a tax or charge required by the Government.

Commission - The Kentucky Public Service Commission, unless otherwise indicated by the context.

Company - Americatel Corporation d/b/a 1010 123 Americatel, d/b/a Ametex, d/b/a Startec, 433 E. Las Y]
Colinas Blvd., Suite 400, Irving, Texas 75039, a corporation organized under the laws of the State of ¢y
Delaware.

Customer - The person, firm, partnership, corporation, or other entity which orders, cancels, amends, or
uses the Services or whose telephone equipment is used to place calls using the Company’s services and
is therefore responsible for the payment of charges and/or compliance with Pricing Guide regulations. A
call can be placed by a person, firm, partnership, corporation or other entity without originating from such
person or entity.

Customer Premises Equipment - Terminal equipment, as defined herein, which is located on the
Customer’s premises.

Day - From 7:00 AM up to, but not including, 8:00 PM local time Monday through Friday.
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)
34 Service Offerings, (Cont’d.)
3.4.3 Dial-Around Code 10-10-123 Americatel, (Cont’d.)
C. Interruption of Service

Without incurring liability, Americatel may interrupt the provision of services at
any time in order to perform tests and inspections to assure compliance with
regulations set forth in this Pricing Guide and applicable law, and may continue
such interruption without liability until any items of non- compliance so
identified are rectified.

Americatel will consider Customer requests for credit for faulty or incorrect
connections and for other problems experienced by customers in the use of the
Americatel's services on a case-by-case basis, and will provide reasonable credit
in those cases in which it determines that the request is justified and Americatel
was at fault. It shall be the obligation of the Customer to notify Americatel
immediately of any service problems for which a credit allowance is desired.
Before giving such notice, the Customer shall ascertain that the problem
experienced is not being caused by any action or omission by the Customer
within the Customer’s control.

D. Rate and Charge Application

Americatel will charge a per-minute rate and a connection fee per call.

E. Intrastate Rates and Charges
Per-Minute Intrastate Rate: $0.15
Connection Fee Per Call: $1.99 1))
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)

3.5 Startec Products
3.5.1 Startec Casual Calling Service 101-6868 f/k/a Startec Casual Calling I

Startec Casual Calling Service 101-6868 is a non-presubscribed outbound only service
available to residential and business customers. All calls are originated by dialing the
Company's "101-6868" code, then the area code, if necessary, and the terminating
telephone number. All calls are billed in one (1) minute increments after an initial
period, for billing purposes, of one (1) minute. This service is available between
locations within Kentucky. The rates shown do not apply to calls to Directory
Assistance. Such service is available twenty-four (24) hours a day, seven (7) days a
week. This service is only offered as an addition to Startec Casual Calling 101-6868
interstate service.

A. Rates and Charges
Per Minute Rate $0.079

Connection Fee Per Call $0.59
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